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GNwos-08  Updated Rate Action Implementation Schedule and Matrix of State
February 11,2008 and Policy Series — February 8, 2008

This month, we will begin implementing rate actions in an additional four states — Arizona,
California, Hawaii and New Jersey. We also will implement additional policy series in North
Carolina. Producer notification mailings will begin February 20, and policyholder mailings will
begin February 27.

Please refer to the updated matrix for a current listing of the states and policy series where
implementation is in process.

We will continue to update you as we move forward with implementation in additional states
and policy series.

Also, as you are aware, both the timing and process for filing varies by states. As such, we
ask that you and your producers direct any policyholder questions about the state filing
process relative to the rate actions to Genworth Customer Service at 877 870.5175.

If you have questions, please contact your internal sales desk.
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Matrix of Rate Action Implementation by State and Policy Series
Updated February 8, 2008

Rate Action Matrix
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New state / policy series being implemented

v Represents policy series for which we are currently
implementing rate actions. Where there is no check
mark, rate action implementation has not occurred.
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