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Q.

| saw ING in the news —what does it mean? Is my policy safe? Are you for sale?

The announcements generally mean that ING Groep N.V. (“ING” or “ING Group”) intends to
continue to simplify and focus its business by separating the organization into two main
operations - global banking and insurance/investment management.

The announcements do not affect your policy or the services you receive from the ING family of
companies.

Your policy is serviced by a division within ING’s insurance operations which is focused on
providing products and services to help individuals protect their financial future.

Part of the news also announced ING Group’s preliminary 3" guarter financials; we are pleased
that ING’s overall financial position continues to improve.

ING is one of the largest financial services providers in the industry and we are committed to
providing quality service.

So are you for sale? (If they continue to push after you use the above talking points.)

No decision has been made at this point, but it's important to remember that ING is a global
leader in both the insurance and retirement industries and committed to making the best
decisions for these businesses, both for our customers and our employees.

ING will be looking at the best way to formally separate the two main operations over the next
few years, taking the time to decide the best long-term outcome.

ING US Insurance is a strong ING business and you should feel confident we are dedicated to
giving careful consideration to the interests of our customers in our decision making process.

ING has always been committed to delivering quality products through its family of companies
and again, these announcements do not affect your policy or the services you receive from
ING.

Based on this news, have there been any updates to ratings for ING’s U.S. Insurance
operating entities?

On October 26, 2009, Standard & Poor’s (S&P) affirmed the A+ ratings of ING’s U.S. Insurance
operating entities; however, S&P also assigned a negative outlook, as did Fitch and Moody’s.
Also on October 27, Fitch downgraded ING U.S. Insurance operating entities from A to A-, and
Moody’s downgraded ING's U.S. Insurance operating entities from Al to A2.

In their ratings action announcements, Fitch and S&P appear primarily concerned about ING
effectively executing the separation process. It is important to remember that ING U.S.
Insurance's capital position remains strong. ING has maintained a regulatory capitalization ratio
well above its targeted RBC ratio. In fact, ING's current RBC ratio is in-line with the historical
equivalent of (AA) rated insurance companies.



Q: What does the new ING insurance operation look like? What will the focus be?

e Collectively, ING's global insurance business is currently a global top-six insurance enterprise
(by revenue)® active in the US, Benelux, Latin America, Central and Eastern Europe and Asia.
See where we stand here: LINK

e This new global insurance organization is well positioned to pursue its strategy under one
entity. It will focus on capturing synergies — across and within regions — arising out of
managing the business in a unified way, under one leadership team dedicated exclusively to
insurance and investment management.

e Inthe short-term, ING will focus on creating a stand-alone insurance company — continuing the
efforts of our strong management team and working on the details of separating the two
businesses. Simultaneously, ING will begin fleshing out all the options for the business going
forward, taking into account the interests of all our stakeholders -- customers, employees,
shareholder, regulators and others.
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This commentary has been prepared by ING Groep N.V. (ING) for informational purposes. Nothing contained herein
should be construed as (i) an offer to buy any security or (ii) arecommendation as to the advisability of investing
in, purchasing or selling any security. Certain of the statements contained herein are statements of future
expectations and other forward-looking statements. These expectations are based on management's current views
and assumptions and involve known and unknown risks and uncertainties. Actual results, performance or events
may differ materially from those in such statements due to, among other things, (i) general economic conditions, in
particular economic conditions in ING's core markets, (ii) performance of financial markets, including emerging
markets, (iii) the frequency and severity of insured loss events, (iv) mortality and morbidity levels and trends, (v)
persistency levels, (vi) interest rate levels, (vii) currency exchange rates (viii) general competitive factors, (ix)
changes in laws and regulations, (x) changes in the policies of governments and/or regulatory authorities, (xi)
conclusions with regard to purchase accounting assumptions and methodologies, (xii) ING's ability to achieve
projected operational synergies. ING assumes no obligation to update any forward-looking information contained in
this document.

All guarantees are based on the financial strength and claims paying ability of the issuing insurance company, who is solely
responsible for all obligations under its policies.

A.M. Best Company assigns ratings from A++ to F based on a company's financial strength and ability to meet obligations to
contract holders. A (Excellent) is the 3rd highest of 15 ratings. Fitch assigns ratings from AAA to C based on company’s
financial strength. A- is the 7th highest of 19 ratings. Moody's Investor Service (Moody's) assigns ratings from Aaa to C
based on a company’s financial security. A2 is the 6th highest of 21 ratings. Standard & Poor's assigns ratings from AAA to
CC based on a company's financial security. A+ is the 5th highest of 20 ratings. Independent rating services evaluate
insurance company financial strength. The ratings relate to an insurance company's ability to meet its claims and
guarantees. The ratings do not apply to the safety or performance of any specific insurance product or any obligations of the
variable investment option. The ratings are as of October 27, 2009 and are subject to change.

Life insurance products are issued by ReliaStar Life Insurance Company (Minneapolis, MN), ReliaStar Life Insurance
Company of New York (Woodbury, NY) and Security Life of Denver Insurance Company (Denver, CO). Variable universal
life insurance products are distributed by ING America Equities, Inc. Within the state of New York, only ReliaStar Life
Insurance Company of New York is admitted, and its products issued. All are members of the ING family of companies.
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